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INTRODUCTION 

 

 

1. This document provides step-by-step guidelines for the provision of a complete voyage 

report to the Hellenic National Maritime Single Window (NMSW). This voyage report includes 

all the notifications regarding SafeSeaNet system, for both the arrival and the departure 

of a ship. It should be noted that SafeSeaNet notifications constitute a subset of the 

reporting formalities covered by the NMSW. It is an obligation of the declarant to 

submit timely the required reporting formalities. 

 

 

2. It should be noted that the order of notifications submission is indicative and not 

binding, as the system can accept the concurrent completion and submission of two or 

more reporting formalities at the same time. 

 

 

3. In addition, it is noted that the current document covers procedures for manual completion 

of the required fields for hazardous/polluting goods, passenger and crew lists formalities. 

However, it is possible to enter this information through excel spreadsheets, which are 

available for downloading under each of the above formalities.  

 

 

 

*** 
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I. CREATE NEW VOYAGE 

 

 

Ι.1

 

Choose Voyages  → My Voyages 

 

Ι.2 

 

Choose New Voyage 

 

I.3 

 

In the Search field, enter the IMO number of the ship for which you are going to create a voyage. 
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I.4

 
 

Select the ship from the list and then choose New Voyage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*** 
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II. 72h – 24h   PRE ARRIVAL NOTIFICATIONS. 

 

 

II.1    72h pre arrival notification. 

II.1.1 

 

Clicking on the switch (1) of the 72h pre arrival report, a blue icon (2) ("eye") shows up, which you choose to view 

the fields corresponding to that report. 

 

II.1.2 

 

In Voyage Details tab (1) fill in the Port of Arrival, Estimated Time of Arrival and Estimated Time of Departure fields. 
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II.1.3 

  

In 72 Hours (PSC) (2) tab you must fill in at least one of the six fields. You have now completed all the required fields 

and select Submit Declaration (3). 

 

II.1.4 

 

After submission of the voyage, an informational message →(1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

 

 

II.2   24h pre arrival notification. 

II.2.1 

 

Choosing My Voyages (from the Voyage → My Voyages menu), select the "Update" icon from the Action column of 

the desired voyage.  
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 II.2.2 

 

Clicking on the switch (1) of the 24h pre arrival report, the blue icon (2) ("eye") shows up, which you select to view 

the fields corresponding to that report. 

 

II.2.3 

 

The additional field to enter is the Number of persons on board (1). You have now completed all required fields and 

select Submit Declaration (2). 

II.2.4 

 

After submission of the voyage, an informational message →(1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

 

 

 

*** 
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                                                                         III.  SECURITY. 

 

 

III.1

 

Choosing My Voyages (from the Voyage → My Voyages menu), select the "Update" icon from the Action column of 

the desired voyage.  

III.2 

 

Clicking on the switch (1) of the Security report, the blue icon (2) ("eye") shows up, which you select to view the fields 

corresponding to that report. 
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III.3 

 

On Voyage Details tab the required fields are the port’s location code Locode (1), Name of agent (2) and at least 

one of the three fields in the Contact details of agent (3) section. 
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III.4

 
On Security (1)  tab the mandatory fields are from section CSO Name (3) the  Family name (2), at least one of the 

three fields in the CSO Contact Details (8)  section, the Valid ISSC (4) field , the four fields of ISSC (5) section , the 

Approved security plan on board (6) field  and finally  Current ship security level (7). You have now completed all the 

required fields and select Submit Declarasion. 
 

III.5 

 

After submission of the voyage, an informational message →(1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

*** 
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IV. PASSENGERS (FAL5) & CREW (FAL6) LISTS. 

 

 

IV.1 

 

Choosing My Voyages (from the Voyage → My Voyages menu), select the "Update" icon from the Action column of 

the desired voyage.  

IV.2 

 

By activating the switches (1) of the reports Crew list (FAL5) & Passenger list (FAL6) , display icons (2) ("eye")  are 

presented and select any of them to display the fields corresponding to the selected Reports. 
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IV.3 

 

On the tab Passengers (1) You select New. 

 

 

 

 

 

 

 

In the pop-up window, for each passenger on board the ship, fill in their details (the set of fields is mandatory) and 

select New. 
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IV.4 

 

After all the passengers on board have been registered, follow the same procedure for the crew from the Crew tab. 

Then you select Submit Travel. 

 

 

 

 

IV.5 

 

 

After submission of the voyage, an informational message →(1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

 

 

 

 

 

 

*** 
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V. WASTE. 

 

 

V.1 

 
Choosing My Voyages (from the Voyage → My Voyages menu), select the "Update" icon from the Action column of 

the desired voyage.  

 

V.2 

 
By activating the switch (1) of the Waste report (waste), the display icon (2) ("eye") is presented, which you select 

to display the fields corresponding to this report. 
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V.3

 
On the Waste tab (1) mandatory fill-in fields are the Waste Delivery Type, Accurate and correct details and 

Sufficient on board capacity (these fields are filled in even if the ship does not deliver waste). Then you select Add 

(2). 

 

 

 

In the pop-up window, mandatory fill fields are Waste Type (1), Amount to be delivered (2) and Amount of waste 

delivered at last port of delivery (3). Then you select New (4). The same procedure is followed for each different 

type of waste carried by the ship. 
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V.4 

 

Choose Submit Declaration 
 

V.5 

 

After submission of the voyage, an informational message →(1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

 

 

 

 

 

 

 

 

*** 
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VI. DANGEROUS AND POLLUTING GOODS (DPG) PRE-ARRIVAL 

 

 

VI.1 

 

Choosing My Voyages (from the Voyage → My Voyages menu), select the "Update" icon from the Action column of 

the desired voyage.  

 

 

 

 

 

 

VI.2 

 
By activating the switch (1) of the Pre-Arriving report with dangerous or Polluting Loads (DPG), the display icon (2) 

("eye") is presented, which you select to display the fields corresponding to this report. 
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VI.3 

 

On the Dangerous / Polluting Goods (DPG) tab (1) mandatory fill-in fields are the Confirm DPG list on Board (3) and 

Loading Details (2). 

 

VI.4 

 
In the unit Consignments (3)  of the cargo tab (1), you select New (2). 

 

 
In the pop-up window (Consignments), you can register the loading and unloading ports (not mandatory), and you 

select New. 
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VI.5 

      

In section DPG Items (1)   You select New (2). 

 

 

In the pop-up window, and in particular in the Consignment ID (1) field, you select the value previously created by 

the system (Consignment1). In the DG classification (2) field, you select the category of the dangerous goods and 

depending on it the appropriate fields, according to the table below, and then select New (3). 
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CODE 

 
 
Data  
information 

 
IMDG 

 
IGC 

 
IBC 

 
MARPOL 
ANNEX I 

 
IMSBC 

Textual 
reference 

Mandatory Mandatory Mandatory Mandatory Mandatory 

UΝ Νumber Mandatory Mandatory not 
applicable 

not 
applicable 

In Case 

IMO hazard class  Mandatory Mandatory Optional not 
applicable 

Mandatory 

Quantity Mandatory Mandatory Mandatory Mandatory Mandatory 

Transport unit ID Mandatory not 
applicable 

not 
applicable 

not 
applicable 

not 
applicable 

INF class  In Case not 
applicable 

not 
applicable 

not 
applicable 

not 
applicable 

 

VI.6

 
Choose Submit Declaration.  

VI.7

 
After submission of the voyage, an informational message (1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

*** 
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VII. ΑCTUAL TIME OF ARRIVAL (ATA) 

 

 

VII.1 

 
Choosing My Voyages (from the Voyage → My Voyages menu), select the "Update" icon from the Action column of 

the desired voyage.  

 

 

 

VII.2 

 

 

By activating the switch (1) of the ATA, the display icon (2) ("eye") is presented, which you select to display the 

fields corresponding to that report. 
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VII.3 

 

On the Voyage Details tab (1) fill the ATA (2) fields and select Submit Declaration (3). 

 

 

 

 

VII.4 

 

After submission of the voyage, an informational message →(1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

 

 

 

 

 

 

*** 
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VIII. DANGEROUS AND POLLUTING GOODS (DPG) DEPARTURE 

 

 

VIII.1 

 

Choosing My Voyages (from the Voyage → My Voyages menu), select the "Update" icon from the Action column of 

the desired voyage.  

 

VIII.2 

 

You select Departures (1) and by activating the switch (2) of the DPG departures, the display icon (3) ("eye") is 

presented, which you select to display the fields corresponding to this report. 
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VIII.3 

 
On the Voyage Details tab (1) mandatory fill fields are the Next Port (2), ETA to next port (3) and Number of Person 

on board Towards Next Port (4). 

VIII.4 

 

On the DPG-Departure (1) mandatory fill-in fields are the Confirm DPG list on board (2) and Details (3). 
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VIII.5 

 

In the Consignments (2) section of the Cargo-Departure tab (1), you select New (3). 

 

In the pop-up window Consignments – Create New Entry, you can register the loading and unloading ports (not 

mandatory), and you select New. 

VIII.6 

 

In section DPG Items (1) You select New (2). 
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In the pop-up window, and in particular in the Consignment ID field (1), you select the value previously created by 

the system (Consignment1). In the DG classification (2) field, you select the category of the dangerous goods and 

depending on it the appropriate fields, according to the table below, and then select New (3). 

 
CODE 

 
 
Data  
information 

 
IMDG 

 
IGC 

 
IBC 

 
MARPOL 
ANNEX I 

 
IMSBC 

Textual 
reference 

Mandatory Mandatory Mandatory Mandatory Mandatory 

UΝ Νumber Mandatory Mandatory not 
applicable 

not 
applicable 

In Case 

IMO hazard class  Mandatory Mandatory Optional not 
applicable 

Mandatory 

Quantity Mandatory Mandatory Mandatory Mandatory Mandatory 

Transport unit ID Mandatory not 
applicable 

not 
applicable 

not 
applicable 

not 
applicable 

INF class  In Case not 
applicable 

not 
applicable 

not 
applicable 

not 
applicable 
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VIII.7

 

Choose Submit Declaration 

VIII.8 

 

After submission of the voyage, an informational message →(1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

 

 

 

 

 

 

 

 

*** 
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IX. ACTUAL TIME OF DEPARTURE (ATD). 

 

 

IX.1 

 

Choosing My Voyages (from the Voyage → My Voyages menu), select the "Update" icon from the Action column of 

the desired voyage.  

 

IX.2 

 

You select Departures (1) and 

 

By activating the switch (2) of the ATD, the display icon (3) ("eye") is presented, which you select to display the 

fields corresponding to that report. 
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IX.3 

 

On the Voyage Details tab (1), fill the ATD port of call (2) and select Submit Declaration. 

IX.4 

 

After submission of the voyage, an informational message →(1) appears on the screen, stating that your message 

has been successfully submitted. The submitted voyage is already listed in your Voyages list (2). 

 

 

 

 

 

 

* 

*         * 


